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that is not number-portability capable
but that participates in an extended
area service calling plan with any one
of the 100 largest metropolitan statis-
tical areas or with an adjacent number
portability-capable local exchange car-
rier may assess each end user it serves
one monthly number-portability query/
administration charge per line to re-
cover the costs of queries, as specified
in paragraph (a)(2) of this section, and
carrier-specific costs directly related
to the carrier’s allocated share of the
regional local number portability ad-
ministrator’s costs, except that per-
line monthly number-portability
query/administration charges shall be
assigned as specified in paragraph (a)(1)
of this section with respect to monthly
number-portability charges.

(i) Such incumbent local exchange
carriers may assess a separate monthly
number-portability charge as specified
in paragraph (a)(1) of this section but
such charge may recover only the costs
incurred to implement number port-
ability functionality and shall not in-
clude costs recovered through the
monthly number-portability query/ad-
ministration charge.

(ii) The monthly number-portability
query/administration charge may end
no later than five years after the in-
cumbent local exchange carrier’s
monthly number-portability query/ad-
ministration charge takes effect. The
monthly number-portability query/ad-
ministration charge may be collected
over a different five-year period than
the monthly number-portability
charge. These five-year periods may
run either consecutively or concur-
rently, in whole or in part.

(b) All interconnected VoIP providers
and telecommunications carriers other
than incumbent local exchange car-
riers may recover their number port-
ability costs in any manner consistent
with applicable state and federal laws
and regulations.

[63 FR 35161, June 29, 1998, as amended at 67
FR 40620, June 13, 2002; 73 FR 9481, Feb. 21,
2008]

EFFECTIVE DATE NOTES: 1. At 63 FR 35161,
June 29, 1998, §52.33 was added. Paragraph
(a)(1) contains information collection re-
quirements and will not become effective
until approval has been given by the Office of
Management and Budget.
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2. At 67 FR 40620, June 13, 2002, §52.33 was
amended by adding paragraph (a)(3), which
contains information collection require-
ments and will not become effective until ap-
proval has been given by the Office of Man-
agement and Budget.

§52.34 Obligations regarding local
number porting to and from inter-
connected VoIP or Internet-based
TRS providers.

(a) An interconnected VoIP or VRS
or IP Relay provider must facilitate an
end-user customer’s or a Registered
Internet-based TRS User’s valid num-
ber portability request, as it is defined
in this subpart, either to or from a
telecommunications carrier or an
interconnected VoIP or VRS or IP
Relay provider. ‘‘Facilitate’ is defined
as the interconnected VoIP or VRS or
IP Relay provider’s affirmative legal
obligation to take all steps necessary
to initiate or allow a port-in or port-
out itself or through the telecommuni-
cations carriers, if any, that it relies
on to obtain numbering resources, sub-
ject to a valid port request, without
unreasonable delay or unreasonable
procedures that have the effect of de-
laying or denying porting of the NANP-
based telephone number.

(b) An interconnected VoIP or VRS
or IP Relay provider may not enter
into any agreement that would pro-
hibit an end-user customer or a Reg-
istered Internet-based TRS User from
porting between interconnected VoIP
or VRS or IP Relay providers, or to or
from a telecommunications carrier.

[73 FR 9481, Feb, 21, 2008, as amended at 73
FR 41294, July 18, 2008]
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(a) All telecommunications carriers
required by the Commission to port
telephone numbers must complete a
simple wireline-to-wireline or simple
intermodal port request within one
business day unless a longer period is
requested by the new provider or by
the customer. The traditional work
week of Monday through Friday rep-
resents mandatory business days and 8
a.m. to 5 p.m. represents minimum
business hours, excluding the current
service provider’s company-defined
holidays. An accurate and complete
Local Service Request (LSR) must be

Porting Intervals.
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